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Career Highlights:

I have been blessed with a career path filled with professional opportunities and growth.
Trained broadly as a sociologist with health interests, I later earned my MBA, expanding my
administrative skills. While working in a university research center, I was asked to direct the
Idaho Center for Disabilities Evaluation and so acquired direct experience in health care
management. Concurrently, as a faculty member teaching health care management, I rose from
an assistant professor to department chair at Idaho State University before moving to East
Carolina University where I served again as a program director in Health Services Management
and was subsequently promoted to full professor. I currently serve as professor and associate
dean for academic affairs (ADAA). I am grateful for having received recognition by peers and
the university system and especially students. These include the Gary L. Filerman Prize for
Educational Leadership, Association of University Programs in Health Administration
(AUPHA), 2024; ECU Women and Gender Office, Outstanding Mentor, 2019; and the North
Carolina Board of Governors Distinguished Professor for Teaching Award, 2015.

In addition to publishing three textbooks, two in second edition (Ethics and
Professionalism for Healthcare Managers, Essentials of Healthcare Management: Cases,
Concepts, and Skills, and Healthcare Marketing: A Case Study Approach), 1 have published over
45 book chapters and peer reviewed articles. My professional activities include years of service
on the AUPHA Board (Past Chair) and editorship for the Journal of Case Studies. I believe in the
importance of faculty governance (having served as chair of the ECU College of Allied Health
Sciences Faculty Council) and in providing leadership and development opportunities for
faculty.

As Associate Dean for Academic Affairs (ADAA), I am very proud of the efforts we are
making in interprofessional education and collaboration, continuing successful accreditation of
programs, and the ongoing support for faculty, staff, and students.

Current Academic Position:

Professor and Associate Dean for Academic Affairs (ADAA) (Spring 2018 — present)
College of Allied Health Sciences (CAHS)

East Carolina University
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I provide administrative leadership, oversight, planning, development, implementation,
evaluation, and assisting with accreditation efforts of academic programs in health sciences. I

have participated in developing the CAHS strategic plan and serve to direct and assess
implementation of initiatives. As Associate Dean for Academic Affairs my responsibilities have

involved participating in meetings and initiatives that improve the academic experience, such as
the Association of Schools Advancing Health Professions (ASAHP), Interprofessional Education
Collaborative (IPEC), Social Mission Organization, and Erasmus+ (Bulgaria)] and working on
numerous university committees to connect CAHS to the broader university. In this work, I
primarily focus on Academic Excellence, Interprofessional Education and Collaboration, and
Faculty, Staff, and Student Success.

Student Success
o

O O O O O

CAHS Dean’s Taskforce on Interprofessional Education and Collaboration
= Chair, CAHS IPEC Clinic Proposal
Member, Community Engagement Taskforce (2022-2023)
Health Sciences Campus Interprofessional Education Alliance (2018-2022)
ECU Office of Equity and Diversity Mentoring and Inclusion Steering
Committee (2021-2023)
ECU Dowdy Student Store Advisory Committee (2019-)
Health Sciences Campus Student Affairs Committee (2019-)
ECU Student Affairs Synergy Committee (2018 -2019)
ECU Phi Kappa Phi, Treasurer (2013-)
ECU Women and Gender Advisory Council (2018-2020)
= Chair of Membership
= Parliamentarian
= Lactation Committee

Academic Excellence

O

O O O O O

Lecturer, Erasmus+ Bulgaria, October 2023

ECU Data Management and High Impact Practices, 2023-

CRM for Academic Affairs, 2024

Office of Faculty Excellence Advisory Board, 2018-

ECU Strategic Plan Advisory Committee, 2022-2023

ECU Enrollment Management Taskforce, 2019-2022

ECU Institutional Assessment Advisory Council, focusing on SACSCOC and
continuous improvement, 2018-

ECU Leadership Academy Board, [formerly Chancellor’s Leadership
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Academy Board, 2016 -

O O O O O O

ECU Graduate Marketing and Recruiting Committee, 2021-2022
ECU Carnegie Reclassification Taskforce, 2022-2023

UNC System Post Tenure Review Workgroup 2023

ECU Fall 2021 Planning Committee (COVID-19), 2020-2021

ECU Economic Development and Engagement Council (2018- 2020)
Search Committee Chair Service:

CAHS Search Committee for Director of Alumni Affairs, Chair, 2024
CAHS Search Committee for Senior Academic Support Specialist,
2024

ECU School of Dental Medicine Search Committee for Associate
Dean for Student Affairs, Co-Chair, 2024

CAHS Search Committee for Chair for the Department of Addictions
and Rehabilitation Studies, Chair, 2023

CAHS Search Committee for Technical Support Analyst, Chair, 2023
ECU School of Dental Medicine Search Committee for Associate
Dean for Student Affairs, Chair, 2022

CAHS Search Committee for Director of Alumni Affairs, Chair, 2020
CAHS Search Committee for Chair for the Department of
Occupational Therapy, Chair, 2019

CAHS Search Committee for Chair for the Department of Nutrition
Science, Chair, 2019

o Administrative Review Department Chair Service:

CAHS Chair Administrative Review, Department of Physical Therapy,
Appointed Officer, 2023

CAHS Chair Administrative Review, Department of Communication
Sciences and Disorders, Appointed Officer, 2022

CAHS Chair Administrative Review, Department of Addictions and
Rehabilitation Studies, Appointed Officer, 2018, 2023

CAHS Chair Administrative Review, Department of Biostatistics,
Appointed Officer, 2018

CAHS Chair Administrative Review, Department of Physician
Assistance Studies, Appointed Officer, 2018, 2023

Spring 2020 — Summer 2021
Interim Chair, Department of Health Services and Information Management, East

Carolina University
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I was asked to serve as Interim Chair of The Department of Health Services and
Information Management (HSIM) during a time of transition. The HSIM Department offers an
MS in Health Informatics and Information Management, four graduate certificates, and two
undergraduate programs [Health Information Management (HIM) and Health Services
Management (HSM)]. I fulfilled the duties of department chair and administrative officer,
mentoring teaching and research efforts, focusing on creating a positive environment for faculty
and student achievement, and working with ECU Foundation for networking and fundraising
efforts while the permanent chair search was ongoing.

Prior ECU Academic Positions:

Fall 2014 — Fall 2017
Professor and Program Director, Health Services Management (HSM)
Oversaw approximately 140 students in the HSM program
e Directed efforts regarding Association of University Programs in Health
Administration (AUPHA) re-certification report efforts
e Collaborated with faculty members to address AUPHA standards
e Monitoring and collaborating to fulfill SACSCOC assessment

e Courses Taught
Professional and Ethical Codes and Law in Health Care
Leadership in Health Care Organizations
Health Care Systems and Problems
Health Information Systems
Social and Organizational Issues of Health Information Technologies

e College and University Committee Service Included:

o Chair, CAHS Faculty Council (2016-January 2018)

o Member, Five-Year Administrative Review Committee for Vice Chancellor,
Health Sciences Division (2015-2016)

o Member, Patent Committee, Office of Technology Transfer (2015-2017)
Vice Chair, CAHS Undergraduate Affairs and Curriculum Committee (2013-
2014, Secretary, 2012-2013)

o Member, Chancellor’s Leadership Academy Board (now called ECU
Leadership Academy Board, 2015-present)

o Member, Chancellor’s Committee on the Status of Women

= Coordinated workshops for the Health Division Tenure and Promotion
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Process (2016-2017)

o Member, Chancellor of Health Sciences’ representative, Board of Governor’s
Distinguished Professor of Teaching Award Subcommittee (2017).

o ECU Institutional Planning, Assessment and Research (IPAR) internal review
[Department of Communications, Sciences, and Disorders (CSDI, 2017)
Member, CSDI Promotion Committee (2016-2017)

Service on Search Committees:
= Member, Search Committee, Dean of the College of Allied Health

Sciences (2016)

=  Member, Search Committee for Chief of Communications, Division of
Health Sciences (2017)

=  Member, CAHS Search Committee for Chair of Nutrition Science
(2016)

= Member, Various searches for Department Faculty
e Served as Office of Faculty Excellence (OFE) Mentor to new ECU/CAHS faculty
e Treasurer, ECU Phi Kappa Phi

Winter 2011— Fall 2014
Associate Professor
e Service Included:
o Secretary, ECU Undergraduate Curriculum Committee (2011-2013)
o Member, University Task Force Represented CAHS, East West Collaborative
Program Panel (2012)
o University Task Force representing CAHS, University Leadership Certificate
Taskforce (2013-2014)
o Charrette (innovative team leader) Leader for Jean Mills Symposium on
diversity, equity, and inclusion (2012)
Member, CAHS Graduation Committee (2012-2014)
Faculty Advisory for Future Healthcare Executives (HSM student association)

Educational History:

MBA, 2002. Idaho State University. Pocatello, ID.

Ph.D., 1989. Sociology. The University of Virginia, Charlottesville, VA.
M.A., 1983. Sociology. The College of William and Mary, Williamsburg, VA.
B.S., 1981. Sociology. The College of Charleston, Charleston, SC
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Honors and Recognition:

e Gary L. Filerman Prize for Educational Leadership, AUPHA, 2024.

e Erasmus+ Scholar, Bulgaria, 2023.

e ECU Women and Gender Office, Outstanding Mentor, 2019.

e North Carolina Board of Governors Distinguished Professor for Teaching Award, 2015.

e ECU/CAHS Dean’s Award for Outstanding Performance in Teaching, 2014.

e Chancellor’s Leadership Academy Participant. 2015, East Carolina University.

e 2017 MBAA International Distinguished Paper Award for Kennedy, M.H., Cellucci, L.W.,
Peters, C, and Woodruff, E. 2017. "An Examination of Cases in the Classroom: How
Faculty Use Case Studies for Teaching." Paper presented at the 2017 Society for Case
Research Annual Meetings, Chicago, IL. March 2017.

e 2012 MBAA International McGraw-Hill/Irwin Distinguished Paper Award for Trusty, K.,
Cellucci, L.W., and Leonard, E. 2012. "What to Do With a Druggie?" Paper presented at
the 2012 Society for Case Research Annual Meetings, Chicago, IL. March 2012.

e 2013 Nominated for Best Paper, IT Adoption and Evaluation in Healthcare Track for
Cellucci, L.W., Cellucci, T., Stanton, M., Kerrigan, D., and Madrake, M. 2013. “The Status
of EMR Adoption in University Psychology Clinics.” Paper presented at the Forty-Sixth
Annual Hawaii International Conference on System Sciences. Maui, Hawaii. January 2013.

e Best Poster, (2" Place) Association of University Programs in Health Administration,
AUPHA Annual Meetings, Long Beach, CA. June 2017.

e Best Poster, (3™ Place) Association of University Programs in Health Administration,
AUPHA Annual Meetings, 2007.

e Phi Kappa Phi, Idaho State University, 2002.

e Beta Gamma Sigma, Idaho State University, 2002.

¢ International Collegiate Business Policy Competition, San Diego, 2001.

e Fulbright Scholar, India, (Fulbright-Hays) 1994.

e Pi Gamma Mu, Francis Marion University, 1991.

e DuPont Fellow, The University of Virginia, 1983-1986

e Omicron Delta Kappa, The College of Charleston, 1980.

Previous University Positions:
Idaho State University—Kasiska College of Health Professions

The Kasiska College of Health Professions (KCHP) at Idaho State University (ISU) received a
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grant from Idaho Health and Human Services (HSS), Department of Medicaid in 2003 to create
the Idaho Center for Disabilities Evaluation (ICDE). I served as both the Director of ICDE and
as a professor in the Department of Health Care Administration (HCA). As the ICDE Director, I
reported to Dean Linda C. Hatzenbuehler who served as PI.

Fall 2003 — December 2010
Director, Idaho Center for Disabilities Evaluation (ICDE)

Established offices at each of the seven regions of the State of Idaho

Oversaw personnel process for assessors and staff (38 people)

Oversaw ICDE operations and regularly addressed critical issues

Collaborated with Division of Health and Human Services, Medicaid and ISU partners to
address assessment proposed changes in process and practice

Managed budget (varied from $2M to $3M)

Directed efforts to create and maintain database of Idaho adults with developmental
disabilities who were in the assessment process

Directed reorganization efforts following significant budget cuts in 2009

Produced and presented narrative and data-based reports to stakeholders
Collaborated with the lead assessor team for strategic planning initiatives
Participated with the state-wide assessor team for regional stakeholder meetings

Fall 2007-December 2010
Associate Professor, Department of Health Care Administration (HCA
Program Director and Chair (2008-2010)

Implemented College policy within the department

Established teaching schedule

Directed faculty recruiting efforts

Evaluated faculty and staff

Managed departmental budget

Advised students

Resolved student issues

Directed curriculum review

Directing efforts regarding AUPHA re-certification report efforts
Courses Taught

Health Information Systems Management in Health Care Organizations

Health Care Finance
Health Care Policy
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Strategic Management in Health Care

Organizational Behavior in Health Care Organizations
Human Resource Management in Health Care Organizations
Marketing for Health Care Organizations

Introduction to Allied Health Professions

Long Term Care

Additional Service included:

Collaborated with ISU College of Business to review Health Information Systems
Management Program for Eastern Washington University.

Collaborated with College of Business to establish interprofessional major in Health
Informatics

Participated on tenure and promotion committees in the College of Health Professions
Represented KCHP on Affirmative Action and Diversity Policy Committee

Served on ISU Faculty Senate

Served on KCHP Faculty Advisory Committee

Served on KCHP Planning Committee for the Idaho Health Conference

Served as President for ISU Phi Kappa Phi

Collaborated with ISU Foundation with fund raising initiatives

Fall 2003-Fall 2007
Assistant Professor, Department of Health Care Administration

Represented KCHP on First Year Seminar Advisory Committee
Served on KCHP Planning Committee for the Idaho Health Conference
Collaborated on assessment activities for the HCA program
Collaborated on NWCCU accreditation efforts

Idaho State University—Institute of Rural Health

The Institute of Rural Health at ISU received a grant from the U.S. Department of Health and
Human Services, Centers for Medicare & Medicaid Services. Dr. B. H. Stamm served as PI. I
concurrently served as grant manager in the Institute and taught part-time for HCA.

Fall 2002-Fall 2003
Research Assistant Professor, ISU Institute of Rural Health

Served as grant manager, Real Choices System Change ($300,000 awarded)
Directed needs and resources assessment efforts regarding adult with disabilities and
community integration
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Collaborated with public/private partners for anti-stigma campaign
Part time professor for the Department of Health Care Administration--taught Marketing
for Health Care Organizations and Long-Term Care

Fall 1999 — Spring 2002
Director of College of Business (COB) Writing Center, & Adjunct Instructor in College
of Business

Directed the Writing Center for the College
Supervised Graduate Assistant staff

Helped students develop their business writing skills
Courses Taught:

Organizational Behavior
Basic Marketing Management

Francis Marion University—Department of Sociology
The Department of Sociology at Francis Marion University (FMU) offered a BS in Sociology.
Fall 1997 — Spring 1999

Professor, Department of Sociology
Courses Taught:

Principles of Sociology
Social Change
Gerontology
HIV/AIDS

Racial and Cultural Minorities
Social Stratification

Social Problems

Sociology of the Family

Served as Director, Internship Program

Served on Faculty Senate

Served as Chair on University Mediation Committee

Served on University SACS committee

Served on University Promotion and Tenure Committee

Served on Faculty Institutional Affairs Committee

Served on Provost Search Committee

Served as FMU representative for the South Carolina Educational International
Consortium
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Fall 1992 — Spring 1997

Associate Professor

e Fulbright Scholar to India (Fulbright-Hays, 1994)

e Served as Director, Internship Program

e Served on Human Research Ethics Committee

e Served on Nominating Committee

e Served as FMU representative for Health Care Reform and Its Implications for South
Carolina

e Served as President for FMU Pi Gamma Mu Honor Society

Fall 1987 — Spring 1992

Assistant Professor

e Served as Moderator, HIV/AIDS Seminar

e Served as FMU representative for SC Governor’s Task Force on the greying of South
Carolina

e Served on Faculty Lecture Series Committee

e Served on Gender and Women Studies Committee

e Served as Faculty Sponsor, Pi Gamma Mu

Scholarly Activities:
Books in Healthcare Administration:

Cellucci, L.W., Cellucci, T. and Farnsworth, T. 2022. Ethics and Professionalism for Healthcare
Managers, 2! Ed. Chicago, IL. Health Administration Press.

Cellucci, L.W., Meacham, M. and Farnsworth, T. 2019. Essentials of Healthcare
Management: Cases, Concepts, and Skills. 2! Ed. Chicago, IL. Health Administration
Press.

Forrestal, E. and Cellucci, L.W. 2016. Ethics and Professionalism for Healthcare
Managers. Chicago, IL. Health Administration Press.

Cellucci, L.W., Wiggins, C., and Farnsworth, T. 2014. Healthcare Marketing: A Case Study
Approach. Chicago, IL. Health Administration Press.

Cellucci, L.W. and Wiggins, C. 2010. Essential Techniques for Healthcare Managers. Chicago,
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IL. Health Administration Press.

Book Chapters:

Gelmon, S., Schulte, M., and Cellucci, L. W. 2018. “Improving Health Administration
Education: The Evolution and Current Practice of Peer Evaluation and Standard Setting.”
In Looking Back to Look Forward: AUPHA at 70. Edited by Meacham, M. Washington,
DC. Association of University Programs in Health Administration. P. 47-66

Farnsworth, T., Cellucci, L.W., and Wiggins, C. 2017. “Klamath Care: Targeting and
Managing Growth and Company-Wide Development.” In Cases in Health
Services Management. Edited by Darr, K., Farnsworth, T., and Myrtle, R. Baltimore,
MD. Health Professions Press. P. 121-132.

Forrestal, E., Cellucci, L.W., Zeng, X., Kennedy, M., and Smith D. 2013. “Health Information
Technology Collaboration in Community Health Centers: The Community Partners
HealthNet, Inc.” In Cases in Health Information Technology for Patient Care
Management. Edited by Sarnikar, S., Bennett, D. and Gaynor, M. Hershey, PA: IGI
Global. P. 171-196.

Cellucci, L.W., Wiggins, C., and Trimmer, K. 2011. “EMR Implementation and the Import of
Theory and Culture.” In New Technologies for Advancing Healthcare and Clinical
Practices.” Edited by J. Tan. Hershey, PA: IGI Global. P. 252-266.

Wiggins, C. and Cellucci, L.W. 2007. “Electronic Medical Records in a Rural Family Practice
Residency Program.” In Introduction to Healthcare Management. Edited by S.
Buchbinder and N. Shanks. p. 438-441.

Cellucci, L.W. and Cellucci, T. 1998. “HIV and the Elderly: Coming of Age in the Era of
AIDS,” in Gerontology: Selected Readings, p. 93-115. Edited by R. Redburn and B.
McNamara. Auburn Publishing.

Invited Essay:

Cellucci, L.W. 2012. “Miss Harriett Starr Mason.” In The Yellow Suit: A Guide for Women in
Leadership. Edited by Gaines, J., Cary, NC: Arrie Pub. P. 146-147.This essay was invited
by Gaines, past President and CEO of Mercy Health Partners for Northeast Pennsylvania,
past member of AUPHA Board, and Coach for StuderGroup, Inc.
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Articles and Cases:

Peters, C. and Cellucci, L.W. 2018. “The Art and Craft of Storytelling as Applied to Case
Writing.” Business Case Journal. 25 (2): 4-14.

Peters, C., Cellucci, L.W., and Young, J. 2018. “Time to Say Goodbye.” Journal of Case
Studies. 36 (2): 1-7.

Cellucci, L.W., Molinari, C., and Young, J. 2018. “Competency-Based Education in
Undergraduate Programs Certified by the Association of University Programs in Health
Administration.” Journal of Health Administration Education. 35(2): 175-185.

Cellucci, L.W., Peters, C., and Young, J. 2018. “What We Have Learned Along the Way: The
Significance of Teaching Notes in Case Writing.” Journal of Case Studies. 36 (1): 1-7.

Peters, C., Cellucci, L.W., and Asagbra, O.E. 2017. “Mylan and the EpiPen: Increased Access or
Price Gouging?” Business Case Journal. 24(2): 4-13.

Cellucci, L.W., Peters, C. and Young, J. 2017. “What We Have Learned Along the Way: Case
Research, Writing, and Publishing in the Journal of Case Studies.” Journal of Case
Studies. 35(2): 1-10.

Peters, C., Cellucci, L.W. and Woodruff, E. 2017. “Diversity and Inclusion Within the
Journal of Case Studies.” Journal of Case Studies. 35(1): 1-9.

Kennedy, M.H., Cellucci, L.W., Peters, C., and Woodruff, E.W. 2017. “An
Examination of Cases in the Classroom: How Faculty Use Case Studies for Teaching.”
Business Case Journal. 24 (1): 5-23.

Cellucci, L.W., Peters, C., Kennedy, M., and Woodruff, E. W. 2016. “Cases in the Classroom:
Part C.” Journal of Case Studies. 34 (2): 1-10.

Borchers, A., Cellucci, L.W., Hodge, K., and Peters, C. 2016. “Case Writers Workshop.”
Journal of Case Studies. 34 (1): 1-10.

Cellucci, L.W. and Peters, C. 2015. “Cases in the Classroom: Part B.” Journal of Case
Studies. 33 (2): 1-10.
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Cellucci, L.W., Cellucci, T., Stanton, M., Kerrigan, D., and Madrake, M. 2015. “EMR Use in
Psychology Clinics: Concerns, Benefits, Functions, and Future Use.” Health Policy and
Technology. 4 (2): 91-99.

Spil, T. and Cellucci, L.W. 2015. “Electronic Health Records Across the Nations.”
Health Policy and Technology. 4 (2): 89-90.

Peters, C., Cellucci, L.W. and Ford, K. 2015. “Using Cases in the Classroom.” Journal of Case
Studies. 33 (1) P. 1-10.

Foust, K., Peters, C., and Cellucci, L.W. 2014. “What Makes a Great Case.” Journal of Case
Studies.32 (2) p. 1-8.

Davis, C., Peters, C., and Cellucci, L.W. 2014. “TOTAL CASE: Suggestions for Improving Case
Writing. Journal of Case Studies.32 (1) p. 1-9.

Zeng, X., Forrestal, E., Cellucci, L., Kennedy, M. and Smith, D. 2013.”Using Electronic Health
Records and Data Warehouse Collaboratively in Community Health Centers. Journal of
Cases on Information Technology. 15 (4) p. 45-62.

Peters, C., Cellucci, L.W., and Davis, S. 2013. “Ideas for Case Research.” Journal of Case
Studies. 31(2): 1-7.

McKnight, R., Cellucci, L.W., and Fowler, L. 2013. “Asking for Trouble or Legally
Deductible?” Journal of Critical Incidents 6: 52-54.

McKnight, R., Cellucci, L.W., Cook, R., and Greer, A.2013. “Ethical Revenue Management.”
Business Case Journal 20 (2): 34-39.

Cellucci, L.W. and Peters, C. 2013. “The Importance of Permissions in Field Research.” Journal
of Case Studies. 31 (1) p. 1-7.

Portillo, K., Rogo, E., Calley, K., and Cellucci, L.W. 2013. “A Survey of Completion
Programs in Dental Hygiene Education. Journal of Dental Education. 77, p. 554-563.

Peters, C., Cellucci, L.W., and Kerrigan, D. 2012. “Improving the Hook in Case Writing.”
Journal of Case Studies. 30 (2) p. 1-6.
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Cellucci, L.W., Cellucci, T., Stanton, M., Kerrigan, D., and Madrake, M. 2013. “The Status of
EMR Adoption in University Psychology Clinics. Proceedings of the Forty-Sixth Annual
Hawaii International Conference on System Sciences (CD-ROM), January, 2013,
Computer Society Press, 11 pages.

Farnsworth, T., Cellucci, L.W., Hermanson, P., and Hatzenbuehler, L. 2012. “HIPAA
Exposure.” Journal of Critical Incidents. 5. p.47-50.

Cellucci, L.W., Kerrigan, D., and Peters, C. 2012. “Case Writing Matters.” Journal of Case
Studies. 30 (1) p. 1-7.

Cellucci, L.W., Layman, E., Campbell, R. and Zeng, X. 2011. “Integrating Healthcare Ethical
Issues Into IS Education.” Journal of Information Systems Education. 22(3) p. 215-224.

Cellucci, L.W. and Farnsworth, T. 2011. “HIPAA and the Family Tree Clinics.” Journal of
Critical Incidents. 4. p. 48-51.

Farnsworth, T. and Cellucci, L.W. 2011 “Admit or Not Admit.” Journal of Critical Incidents. 4.
p. 34-37.

Cellucci, L.W., Benson, K., and Farnsworth, T. 2011. “Health Information Technology, Patient
Flow, and the New Manager: Evaluation of Three Clinics.” Annual Advances in
Business Cases. 30. p. 82-89.

Cellucci, L.W., Trimmer, K., Farnsworth, T., & Waldron, A. 2011. “The Implementation of a
Health-IT Academic Focus: a Case Study.” Proceedings of the Forty-Fourth Annual
Hawaii International Conference on System Sciences (CD-ROM), January, 2011,
Computer Society Press, 11 pages.

Cellucci, L.W., Hatzenbuehler, L.C., Crawford, B., Wiggins, C., and Farnsworth, T. 2010.
“The Program Director and Crisis Management.” Journal of Critical Incidents. 3. p. 128-
134.

Farnsworth, T., Cellucci, L.W., Wiggins, C., Peterson, R., and Lusk, W. “Klamath Care:
Targeting and Managing Growth.” 2009. Annual Advances in Business Cases. 29: p. 102-
117.
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Cellucci, L.W. and Hatzenbuehler, L. C. 2009. “Pornography and the University Computer.”
Journal of Critical Incidents. 2: p. 89-96.

Cellucci, L.W., Cellucci, T., Bezik, M., and Nelson, E. 2009. “Should a Professional Association
Prohibit Its Members From Helping The Government: The APA Interrogation Debate."
Journal of Critical Incidents. 2: p. 124-131.

Cellucci, L.W., Moses, C. and Probeck, B. 2009. “Teaching Healthcare Management via
Interactive Simulation: The MGMA VPM.” Journal of Health Administration
Education. 26 (1) p. 63-74.

Trimmer, K., Cellucci, L.W., Wiggins, C., and Woodhouse, W. 2009. “Electronic Medical
Records: TAM, UTAUT, and Culture.” International Journal of Healthcare Information
Systems and Informatics, 4(3). p. 55-68.

Wiggins, C., Bezik, M., Cellucci, L.W., and Hermanson, P. 2008. “Hospital in the News,”
Journal of Critical Incidents, 1: p. 42-46.

Cellucci, L.W., Wiggins, C. and Peterson, W. 2008. “A Manager’s Charge: Implementing
Change Effectively,” Annual Advances in Business Cases, 28: p. 38-52.

Cellucci, L.W. 2005. “Teaching Health Care Marketing via Community Research: The
LifeFlight Project.” Journal of Health Administration Education.”22(2) p. 201-212.

Paper Presentations and Posters:

Lysaght, C., Rhodes, M., and Cellucci, L.W. “Capturing Faculty and Student Buy-in for IP
Integration.” Virginia Commonwealth University Jewell and Carl F. Emswiller
Interprofessional Symposium: Building Team Skills for Collaborative Practice.
Richmond, VA. February 2020.

Cellucci, L.W., Lysaght, C., Stokes, K., and Mose, J., “Integrating Undergraduate and Graduate
Interprofessional Education.” Poster presented at the Association of Schools Advancing

Health Professions Annual Conference, Charleston, SC. October 2019.

Cellucci, L.W. and Molinari, C. 2017. “What You Need to Know — Undergraduate
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Competencies for AUPHA Certification.” Paper presented at the AUPHA Undergraduate
Workshop, Orlando, FL. November 2017

Peters, C. and Cellucci, L.W. 2017. “Mylan and the EpiPen: Increased Access or Price
Gouging.” Paper presented at the Society for Case Research Annual Meetings, Kansas
City, MO, July 2017.

Cellucci, L.W. and Muller, D. 2017. “Interprofessional Education (IPE) Project on Student
Learning Development. Poster presented at the AUPHA 2017 Annual Meeting, Long
Beach, CA, June 2017. Awarded 2" place for Best Poster.

Cellucci, L.W. and Paustian, P. 2017. “AUPHA Undergraduate Certification.” Session presented
at the AUPHA 2017 Annual Meeting, Long Beach, CA, June 2017.

Kennedy, M.H., Cellucci, L.W., Peters, C., and Woodruff, E. 2017. “An Examination of Cases in
the Classroom: How Faculty Use Case Studies for Teaching.” Paper presented at the
MBAA Annual Meetings, Chicago, IL, March 2017.

Borchers, A., Cellucci, L.W., and Hodge, K. “Case Writers Workshop.” Workshop Presentation
at the Society for Case Research MBAA Annual Meetings, Chicago, I1, March 2017.
(note: based upon and updated from Spring 2016 presentation).

Cellucci, T., Cellucci, L.W., and Mochrie, K. 2016. “EHR Systems in Psychology Clinics:
Implications for Training and Development.” Poster presented at the APA (Division 12)
Annual Convention, Denver, CO, August 2016.

Cellucci, L.W., Peters, C. and Kennedy, M. 2016. “Using Cases in the Classroom.” Session
presented at the Society for Case Research Annual Meetings, Kearney, NE, July 2016.

Harris, S. and Cellucci, L.W. “Health Services Management: A Solid Foundation to a Master of
Science in Informatics and Information Management Degree.” AHIMA Assembly on
Education Symposium/Faculty Development Institute. Denver, CO. July 2016.

McSweeney-Feld, M., Cellucci, L.W., and Olden, P. “Practitioner Transitions to the Classroom:
How Field Experience Informs Textbook Content and Applications.” Concurrent Session

Conference presented at the AUPHA Annual Meetings, Kansas City, MO. June 2016.

Peters, C. and Cellucci, L.W. “Case Research, Case Writing, and the Use of Cases in the
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Classroom.” Paper presented at the Society for Case Research MBAA Annual Meetings,
Chicago, IL, April 2016.

Borchers, A., Cellucci, L.W., and Hodge, K. “Case Writers Workshop.” Workshop Presentation
at the Society for Case Research MBAA Annual Meetings, Chicago, Il, April 2016.

Cellucci, L.W. and Kennedy, M. “Distance Education’s Dirty Little Secret: Proctoring Not
Required.” Paper presented at the AUPHA Undergraduate Workshop, Denver, CO.
November 2015.

Cellucci, L.W. “Ethics and Professionalism in Health Administration.” Paper presented to
Clinical Psychology Program Workshop, The University of British Columbia—
Okanagan, Kelowna, BC, October 2015.

Cellucci, T. and Cellucci, L.W. “Adoption and Evaluation of Electronic Health Records and
Psychology Training Clinics.” Paper presented to Clinical Psychology Program, The
University of British Columbia—QOkanagan, Kelowna, BC, October 2015.

Leonard, E. and Cellucci, L.W. “Educating Health Administration Students about Social Media
and Professionalism: A Case Study Approach.” Paper presented at the BHAA Annual
Meetings, Chicago. IL, March 2014.

Cellucci, T. and Cellucci, LW. “EMR Use in Psychology Clinics: Adoption, Current
Status, and Future Directions.” Paper presented at the Informatics Research Seminars.
Duke and UNC Joint Health Seminar Series. Greenville, NC, February 2014.

Cellucci, L.W. “Using Cases in the Classroom.” Paper presented at the AUPHA Undergraduate
Workshop, Chicago, IL, October 2013.

Cellucci, L.W., Harris, S., Sasnett, B., and Zeng, X. “Health Care Leadership 2.0: Using Social
Media for Leadership Development.” Poster presented at the Annual AUPHA Meetings,
Monterey, CA, June 2013.

McKnight, R., Cellucci, L.W., and Fowler, L. “Asking for Trouble or Legally Deductible?”
Paper presented at the 2013 Society for Case Research Annual Meetings, Chicago, IL.
February 2013.

Cellucci, L.W., Cellucci, T., Stanton, M., Kerrigan, D., and Madrake, M. 2013. “The Status of
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EMR Adoption in University Psychology Clinics.” Paper presented at the Forty-Sixth
Annual Hawaii International Conference on System Sciences. Maui, Hawaii. January
2013. Nominated for Best Paper, IT Adoption and Evaluation in Healthcare Track.

Cellucci, L.W., Cellucci, T., Stanton, M., Kerrigan, D., and Madrake, M. 2012. “University
Psychology Clinics and EMR Implementation and Use.” Poster presented at the
Informatics in Health Care Symposium. Greenville, NC. September 2012.

McKnight, R., Cellucci, L.W., Cook, R., and Greer, A. “Revenue Management.” Paper presented
at the Society for Case Research Summer Workshop Meetings, Springfield, MS, June
2012.

Cellucci, L.W., Cox, K, Velde, B., Thomas, S., and O’Brien, K. “Developing Interprofessional
Healthcare Leaders for a Changing Healthcare Workplace.” Poster presented at the
Annual AUPHA Meetings, Minneapolis, MN, June 2012.

Farnsworth, T., Cellucci L.W., Hermanson, P. and Hatzenbuehler, L. “HIPAA Exposure.” Paper
presented at the 2012 Society for Case Research Annual Meetings, Chicago, IL, March
2012.

Trusty, K., Cellucci, L.W., and Leonard, E. 2012. "What to Do With a Druggie?" Paper
presented at the 2012 Society for Case Research Annual Meetings, Chicago, IL, March
2012.

Cellucci, L.W. “Managers and Shouldering the Responsibility of Firing Employees Ethically.”
Paper presented at AUPHA Undergraduate Workshop, Birmingham, AL, November
2011.

Cellucci, L.W. “Risk, Mission Focus, and the Entrepreneur.” Paper presented at the Society for
Case Research Summer Workshop Meetings, Rochester, NY, June 2011.

Smith, J. and Cellucci, L.W. 2011. “Idaho Center for Disabilities Evaluation: Follow-Up Study
on Limiting Developmental Disabilities Agency Services Hours and the Impact on Adult
Participants.” Poster presented at ISU Research Day, Meridian, ID, April 2011.

Cellucci, L.W. and Farnsworth, T. 2011. “HIPAA and the Family Tree Clinics.” Case presented
at the Society for Case Research Annual Meetings, Chicago, IL, March 2011.
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Farnsworth, T. and Cellucci, L.W. 2011. “The Decision to Admit or Not to Admit.” Case
presented at the Society for Case Research Annual Meetings, Chicago, IL, March 2011.

Cellucci, L.W., Trimmer, K., Farnsworth, T., & Waldron, A. 2011. “The Implementation of a
Health-IT Academic Focus: a Case Study.” Paper presented at the 44 HICSS meetings,
Kauai, HI, January 2011.

Cellucci, L.W., Benson, K., and Farnsworth, T. “Health Information Technology, Patient Flow,
and the New Manager: Evaluation of Three Clinics.” Case presented at the Annual
Society for Case Research Summer Workshop Meetings, Hanover, IN, June 2010.

Oetjen, R., Cellucci, L.W., and Landry, A. “How the Mind Works and What It Means for the
Classroom.” Concurrent Session Conference Presentation at the Annual AUPHA
Meetings, Portland, OR., June 2010.

Cellucci, L.W. and Farnsworth, T. “Case Studies and Critical Incidents: Methodologies That
Help Students Improve Critical Thinking Skills and Become Better Team Players.”
Poster presented at the Annual AUPHA Meetings, Portland, OR., June 2010.

Smith, J. Cellucci, L.W., and Hatzenbuehler, L. “Limiting Developmental Disabilities Agency
Services Hours and the Impact on Adult Participants.” Poster presented at ISU Research
Day, Meridian, ID, April 2010.

Cellucci, L.W., Benson, K., and Farnsworth, T. “Health Information Technology, Patient Flow,
and the New Manager: Evaluation of Three Clinics.” Embryo Case presented at the
Society for Case Research Annual Meetings, Chicago, IL, March 2010.

Farnsworth, T., Cellucci, L.W., and Wiggins, C. “Leadership, Learning, and Collaborative
Efforts.” Poster presented at the Annual AUPHA Meetings, Chicago, IL., June 2009.

Farnsworth, T., Cellucci, L.W., Wiggins, C., Peterson, R., and Lusk, W. “Klamath Care:
Targeting and Managing Growth.” Case presented at the Annual Society for Case Research
Case Workshop, Nashville, TN, June 2009.

Smith, J., Cellucci, L.W., and Hatzenbuehler, L.C. “Idaho Center for Disabilities Evaluation:
Older Adults Have a Significant Impact on Idaho’s Developmental Disabilities Medicaid
Program.” Poster presented at the 20th Annual Kasiska College of Health Professions
Research Day, Boise, ID, April 2009.
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Cellucci, L.W., Hatzenbuehler, L.C., Crawford, B., Wiggins, C., and Farnsworth, T. “The
Program Director and Crisis Management.” Case presented at the Society for Case
Research Annual Meetings, Chicago, IL, April 2009.

Cellucci, L.W., Cellucci, T. and Bezik, M. “Should a Professional Association Prohibit Its
Members From Helping The Government: The APA Interrogation Debate." Case
presented at the Society for Case Research Annual Meetings, Chicago, IL, April 2009.

Cellucci, L.W., Hatzenbuehler, L. and Smith, J. "Idaho Center for Disabilities Evaluation: How
a Participant’s Level of Functioning and Other Variables Relate to Authorized Medicaid
Service Costs." Poster presented at the Annual Meetings of the Idaho Psychological
Association, Boise, ID, April 2008.

Cellucci, L.W. and Hatzenbuehler, L.C. “Pornography and the University Computer.” Case
presented at the Annual Meetings of the Society for Case Research, Chicago, IL. April
2008.

Smith, J. Cellucci, L.W., and Hatzenbuehler, L. “Idaho Center for Disabilities Evaluation: Idaho
Adults with Developmental Disabilities Population Growth Within Medicaid Services.”
Poster presented at Annual Research Day, Kasiska College of Health Professions,
Pocatello and Boise, ID. April 2008.

Wiggins, C. and Cellucci, L.W. “Effectively Using Advisory Boards: Faculty, Practitioner and
Student Partnering for Professional Development, Program Assessment, and Mentoring
Opportunities.” Presentation at the Annual AUPHA Leaders Conference, Chicago, IL.
March 2008.

Cellucci, L.W., Wiggins, C. and Peterson, W. “A Manager’s Charge: Implementing Change
Effectively,” Case presented at the Annual Case Workshop, SCR, River Falls, WI, July,
2007.

Cellucci, L.W. “Teaching Health Care Marketing via Community Research: Health West and
Branding,” Poster presented at the Annual Meetings of AUPHA, Orlando, FL, June 2007.

Received 3™ place recognition.

Cellucci, L.W., Hatzenbuehler, L. and Smith, J. "Center for Disabilities Evaluation: Idaho's
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Adult DD Population and the Stability of the System." Poster presented at the Annual
Meetings of the Idaho Psychological Association, Sun Valley, ID, April 2007.

Cellucci, L.W., Hatzenbuehler, L.C., Koepnick, V., Gibson, L., Darling, J. and Bahti, Z. “Idaho
Center for Disabilities Evaluation.” Poster presented at the Annual Meetings of the
American Psychological Association, New Orleans, August 2006.

Cellucci, L.W. and Weeg, S. “Teaching Health Care Marketing via Community Research: The
Health West, Inc. Project,” Poster presented at the Annual Meetings of AUPHA, Boston,
MA. June 2005.

Spearman, R., Cellucci, L.W., and Gilbertson, R. “Home Sweet Home, Single Family Home
Ownership for Persons with Disabilities.” Poster presented at the IPA/IRHA Annual
Conference, Sun Valley, ID. May 2004.

Stamm, B.H., Gray, M., Spearman, R., Piland, N. Cellucci, L.W., and Conley, H. “Examining
The Intersection of PTSD and Disability of Traumatic Origin.” Poster presented at the
International Society for Traumatic Stress Studies Annual Convention. Chicago, IL.
November 2003.

Stamm, B.H., Kirkwood A., Piland N., Spearman, R., Cellucci, L.W., Conley, H. Story, C.,
and Parker, D. “Idaho Real Choices System Change Grant.” Poster presented at the
Constituency Outreach Conference, National Institute of Mental Health, Santa Fe, NM.
May 2003.

Stamm, B.H. Kirkwood, A., Piland, N., Spearman, R., Conley, H., Story, C, and Parker, D.
“Idaho Real Choices System Change Grant Needs and Resources Assessment.” Poster
presented at the CMS Systems Change Conference, Baltimore, MD. March 2003.

Cellucci, L.W. and Nitse, P. “The Student Evaluation Process: What Mechanism is Perceived to
be the Best?” Paper presented at the International Applied Business Research
Conference, Puerto Vallarta, Mexico, March 2002.

Cellucci, L.W. and Mattocks, T.C. “The State of The Eleventh Amendment And Higher
Education.” Paper presented at the Institute of Behavioral and Applied Management
Conference, Charleston, SC, November 2001.

Cellucci, L.W., and Nitse, P. “Faculty and Student Assessment of Peer Evaluations.” Paper
presented at the Annual Meetings of the Mountain Plains Management Conference,
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Pocatello, Idaho, October 2001.

Cellucci, L.W. “Nonviolent Protest and Social Activism in India: The Case of Gandhi’s Salt
March to the Sea.” Paper presented at the Annual Meetings of the South Carolina
International Consortium of International Studies, Columbia, South Carolina, April
1999.

Cellucci, L.W. “A Multidisciplinary Approach for Teaching About HIV/AIDS.” Paper presented
at the Annual Meetings of the Southern Sociological Society, Atlanta, Georgia, April
1998.

Cellucci, L.W. “Democratization and Community Development in the Third World,” Paper
presented at the Annual Meetings of the Southern Sociological Society, Atlanta, Georgia,
April 1998.

Cellucci, L.W. “HIV/AIDS and the Elderly.” Paper presented at the Annual Meetings of the
Southern Sociological Society, New Orleans, Louisiana, April 1997.

Cellucci, L.W. “The Status of Indian Women as a Paradox.” Faculty Address, Limestone
College, Florence, SC, Spring 1997.

Cellucci, L.W. “The Sociological Imagination and India.” Pi Gamma Mu Address, North
Carolina Wesleyan University, Rocky Mount, NC, Fall 1996.

Cellucci, L.W. “An Analysis of a Social Movement: The Tamil Nadu Joint Action Council for
Women.” Paper presented at the Annual Meetings of the Southern Sociological Society,
Richmond, Virginia, April 1996.

Cellucci, L.W. “The Members of the Madras Joint Action Council for Women.” Paper presented
at the Annual Meetings of the Mid-South Sociological Association, Mobile, Alabama,
October 1995.

Cellucci, L.W. "Indian Women and The Joint Action Council for Women." Paper presented at
the Annual Meetings of the South Carolina Consortium of International Studies,
Columbia, South Carolina, April 1995.

Cellucci, L.W. “The Faces of India." Alpha Kappa Delta Induction Address, Coastal Carolina
University, Conway, SC, Spring 1995.
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Cellucci, L.W. "Impressions of Urban Indian Women and Their Work." Paper presented at the
Annual Meetings of the Mid-South Sociological Association, Lafayette, Louisiana,
October 1994.

Cellucci, L.W. "A Model for Social Change Analysis." Paper presented at the Fulbright
Conference, Florence, South Carolina, April 1994.

Cellucci, L.W. "Evaluation of Parent and Child Transitions Program." Paper presented at the
Annual Meetings of the Mid-South Sociological Association, Montgomery, Alabama,
October 1993.

Cellucci, L.W. "The Student Intern and the Contract." Paper presented at the Annual Meetings
of the Mid-South Sociological Association, Montgomery, Alabama, October 1993.

Cellucci, L. Walter. "Literature and Cultural Legitimation." Paper presented at the Annual
Meetings of the Mid-South Sociological Association, Chattanooga, Tennessee, October
1992.

Meyer, S.A. and Walter, L. "Job Characteristics, Compensating Wage Differentials and the
Black-White Wage Gap." Paper presented at the Annual Conference of the Urban
Business Association, Baltimore, Maryland, April 1992.

Walter, L. "Integration of Women's Studies into the Curriculum." Paper presented at the
Annual Meetings of the Southern Sociological Society, Atlanta, Georgia, April 1991.

Walter, L. "Recombination of Images in Gullah Syncretism." Paper presented at the Annual
Meetings of the Mid-South Sociological Association, Hot Springs, Arkansas, October
1990.

Walter, L. "Cultural Hybridization and Internal Colonization: The Case of South Carolina,
1783-1865." Paper presented at the Annual Meetings of the Southern Sociological
Society, Louisville, KY, March 1990.

Walter, L. "Colonial South Carolina as a Peripheral Cultural System." Paper presented at the
Annual Meetings of the Mid-South Sociological Association, Baton Rouge, Louisiana,
October 1989.
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Walter, L. "Comparing Peripheral Cultural Societies: The American and Caribbean
Societies." Paper presented at the Annual Meetings of the Southern Sociological Society,
Norfolk, Virginia, April1989.

Walter, L. and Henry, P. “Comparing Peripheral Cultural Systems: India and the Caribbean.”
Paper presented at the Annual Meetings of the Mid-South Sociological Association,
Mobile, Al. October1988.

Walter, L. "Theoretical Considerations for Cross-National Research on the Status Aspiration
Process." Paper presented at the Annual Meetings of the Southern Sociological Society,
Nashville, TN, March1988.

Walter, L. "The Status Aspiration Process in Grenada." Paper presented at the Annual
Meetings of the Southern Sociological Society, Atlanta, Georgia, April 1987.

Walter, L. "An Analysis of Simmel and Cherlin's Proposals on Marital Exchange." Paper
presented at the Sociological Research Symposium, Richmond, Virginia, March 1984.

Walter, L. "Social Class Categorizations: Evaluation of Present Methodology." Paper
presented at the Annual Meetings of the Southern Sociological Society, Atlanta, Georgia,
April 1983.

Walter, L. “Subjective Class Identification and Objective Classifications.” Paper presented
at the Teaching/Learning About Women Conference, Salem, Virginia, March 1983.

Grant Activity:

East Carolina University/BB& T—Internal Grants

e BB&T Faculty Leadership Fellow, 2017. East Carolina University. $1800.

e BB&T Active Learning and Leadership Development Incentive Grant Program
Participant, 2016. East Carolina University. $1000.

e BB&T Leadership Grant, 2015. East Carolina University. Applying Leadership Theory
and Practice $9,200.

e BB&T Leadership Grant, 2014. East Carolina University. Making Connections Between
Leadership Theory and Practice: Student Reflection on Interviews with Health Care
Leaders. $10,000.
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e BB&T Leadership Grant, 2013. East Carolina University. Health Care Leadership 2.0:
Videos and Social Media for Leadership Development. $10,000.

e BB&T Leadership Grant, 2012, East Carolina University. Health Care
Leadership 2.0: Using Social Media for Leadership Development. $10,000.

e Faculty Consultant, BB&T Leadership Grant, 2011, East Carolina University. PI. Beth
Velde, Assistant Dean, College of Allied Health Sciences. $8500

Idaho State University
e Kasiska College of Health Professions
Director, Idaho Center for Disabilities Evaluation, 2003-2010, (Kasiska College of
Health Professions (KCHP) and the Idaho Department of Health and Welfare, Medicaid.
PI. Linda Hatzenbuehler, Dean, KCHP. $2M--$3M annually

¢ Institute of Rural Health
Manager, Real Choices System Change (U.S. Department of Health and Human Services,

Centers for Medicare & Medicaid Services. PI. BH Stamm, Executive Director of the
Institute. $300,000.

Francis Marion University

e ASA Teaching Grant, American Sociological Association’s Teaching Endowment Fund,
1997. $1000.

e Research Grant, South Carolina Consortium for International Studies, 1996. $2000.

e FMU Foundation Grant, 1990. $1000.

Service Activities
Editorial Service:

e Editor, Journal of Case Studies, 2012- 2018

e Associate Editor, Annual Advances in Business Cases, 2009-2011

e Guest Editor, Health Policy and Technology, 2015

e Member, Editorial Board, Journal of Critical Incidents, 2008- 2018

e Member, Editorial Board, Journal of Health Administration Education, 2011 — 2019
e Reviewer, Journal of Health Administration Education, 2009 - present

e Reviewer, Business Case Journal, 2010 - 2018

e Reviewer, Journal of Critical Incidents, 2008 — 2016

e Reviewer, Annual Advances in Business Cases, 2007-2011
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Professional Service:

Association of University Programs in Health Administration (AUPHA)
Member, Quint Studer Gratitude Prize for Teaching Excellence, 2023-
e Member, Board of Directors, 2013 — 2020
e Member, Executive Committee, Board of Directors, 2017 — 2020
o Past Chair, 2020-2021,
o Chair, 2019-2020,
o Chair-Elect, 2018-2019,
o Treasurer, 2017-2018
e Member, Leadership Development Committee, 2017-2023
o Chair, 2020-2021
e Co-Chair, Undergraduate Program Committee, 2015 — 2017
e Member, Professional Development Committee, 2012-2015.
e Member, Membership Value Committee, 2015 - 2016
e Reviewer, Undergraduate Certification,
o Member of review teams, 2006 - 2008.
o Chair of review teams, 2009, 2010, 2012, 2013, 2014, 2015
e Member, Annual Planning Committees, Seattle, 2006, Chicago, 2009, Monterey, 2013.
e Member, Subcommittee on Poster Presentations, Orlando 2007, Chicago 2009
o Judge, Poster Presentations, Orlando 2007, Chicago 2009, Portland, 2010
¢ Member, Undergraduate Planning Committee, 2009-2012; 2015- 2017
e Member, Undergraduate Workshop Planning Committee, 2011, 2015
e Member, Knowledge Group, 2009-2013
e Member, Nominating Committee, 2010
e Member, Criteria Review Committee, 2010-2012

Society for Case Research (SCR)
e Member, Board of Directors, 2010 — 2018
Past-President; 2016-2017,
President, 2015-2016,
Vice-President, 2014-2015

Hawaii International Conference on System Sciences (HICSS)
e Co-Chair, Minitrack for Information Technology in Healthcare, IT Adoption, Diffusion
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and Evaluation in Healthcare, 2013 - 2018
Reviewer for Mini-Track for Information Technology in Healthcare, IT Adoption,
Diffusion and Evaluation in Healthcare, 2009- 2018

Phi Kappa Phi (National)

Member, Phi Kappa Phi National Service Initiative Committee, 2012-2014.

Member, Phi Kappa Phi National Awards Council, 2011

Reviewer and Chair, Phi Kappa Phi, National Literacy Education Grants. 2011 - 2012.
Reviewer, Phi Kappa Phi, National Literacy Education Grants, 2007-2010

Sociology Professional Associations

American Sociological Association, 1983 - 2008
Southern Sociological Society, Mid-South Sociological Association, and
South Carolina Consortium for International Studies, 1987 — 1999
South Carolina Sociological Association, 1987 — 1999
o Served as President and Treasurer

Other Service Activities:

Lectures/Guest Speaker

The Business Side of Healthcare. NC AHEC 2017 Future Leaders in Healthcare
Conference. East Carolina University. Greenville, NC. May, 2017

OT and Ethics. Foundations of Occupational Therapy (OCCT 6000).” October,

2014, 2015, 2016, 2018, 2020 East Carolina University. Greenville, NC

Working With Students and My Mediasite. Office of Faculty Excellence Teaching With
Technology Summer Workshop, Greenville, NC. June, 2016

Novel Approaches in Occupational Therapy Practice Annual Research

Symposium. “Ethics and Professionalism.” East Carolina University. Greenville, NC.
April, 2016

Cost, Quality, and Access Components of Health Care. ECU Student Public Health
Organization, March, 2012

(with C. Wiggins). Essential Techniques for Healthcare Managers. Business and Health
Administration Awards Luncheon, Annual MBAA Meetings, Chicago, Illinois, March
2010

Developing a Research Agenda Map and Then, Working the Plan. Kasiska College of
Health Professions Research Mentoring, Pocatello, ID. April, 2008

Clinical Expertise, Business, and Health Care, the William M. Eames MBA/Pharm.D.
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Dinner, Pocatello, ID. October, 2007

e Critical Thinking and Honors Colloquia. Pi Gamma Mu Induction Address, Spring, 1999

e Southern Perspectives on India. Kiwanis Club, Darlington, SC, Spring, 1998

e Nongovernment Organizations in Madras. Kiwanis Club, Florence, SC, Spring, 1997

¢ Internationalizing the social science curriculum. South Carolina International Educational
Consortium, Hickory Know, SC, March, 1997.

¢ Internationalizing the Campus. Faculty Development Workshop, Directed by H.
Josephson and H. Vaughn, Francis Marion University, August, 1996

e Writing a Fulbright Grant. South Carolina Sociological Association, Conway, SC, March,
1996.

e (with D. Bailey) Social Change in India: Living and Learning Colloquium, Francis
Marion University October 1995

e A Summer in India. Faculty Lecture Series, Francis Marion University (with D. Bailey,
W. Coughlin, H. Hawkins, B. High, and K. Hundemer), February 1995
"Impressions of India. The Lantern Book Club, Marion, SC, Spring, 1995

e Survey Techniques. Research Methods Colloquium, (P. Whelan, Principal Instructor),
1997 and 1995

e Impressions of India. Palmetto Forum, Francis Marion University (with D. Bailey, W.
Coughlin, H. Hawkins, and B. High), November 1994

e A Southerner Goes to India. Florence International Club, Fall,1994

e Underlying Causes of Negligent Elder Abuse. The Pee Dee Community Health Services
and the Pee Dee Area Agency on Aging Conference, Florence, SC, Fall 1993

e Ideas in History-Science. Honors Colloquium, 1995, 1990

e The Depression and the New Deal. School of Education, Social Science Teachers
Colloquium, 1989

e Values and Social Change. The Lantern Book Club, Marion, SC, Fall 1992

e The Pursuit of Good Fortune. Omicron Delta Kappa Induction Address, Spring 1991

e The 'Ideal' vs. the 'Real' World: Perspectives on Peace. Florence International Club,
Spring 1991

Healthcare Strategic Retreat Facilitator
e Pocatello Women’s Health Clinic, Lava Hot Springs, Idaho, January 2006.
e Health West, Inc., Pocatello, Idaho, November 2005.
e Teton Valley Hospital and Surgicenter, Island Park, Idaho, March 2004

Healthcare Workshop Presenter
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e Staff Motivation: Putting Management Theory into Practice. Idaho Hospital Cooperative,
Pocatello, Idaho, April 2009

e Best Practices in Team-Based Health Care Administration Management, IMGMA
Conference, Pocatello, Idaho, September 2008

e Problem Solving as a Facility Leader, Public Hospital Cooperative of Southeast Idaho,
Pocatello, Idaho, August 2003

e Leadership in Health Care Management, Rural Health Services, Grand Targhee,
Wyoming, July 2003

e Establishing a Mentoring Program: Mentoring as a Team Effort, Annual Convention of
the Idaho Hospital Association, Sun Valley, Idaho, October 2002

e Teamwork and Mentoring, Rural Health Services, Montpelier, Idaho, June 2002

e Parents’ Manual. McLeod Hospital, Florence, SC, October 1991

Hospital Consultation for Portneuf Medical Center (PMC), Pocatello, ID
e PMC Community Assessment Needs Committee, 2007 - 2010
e PMC Cardio-Vascular Services Strategic Planning Committee, 2003-2005
e PMC Life Flight Membership Program, Spring, 2003



